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PROGRAM OBJECTIVES and CURRICULUM OUTLINE

e Implement a pilot program to train llecigpinss st participants in the
Logistics Support skills cluster.

o Offer workshops and classroom training relevant to production, planning and
inventory control.

« Include Microsoft Office computer skills certification to enhance marketability.
o Train students on industry specific software.

« Provide graduates with a Certificate of Completion in Logistical Support.

« Include an on-the-job component for individuals requiring additional exposure.
« Assess the impact of training through documentation of placement rates.

« Survey employer satisfaction regarding skills training.

» Use the documentation of benefits to develop an ongoing training model.
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Training will be held daily from 9:00C am to 5:00 pm, Monday through Friday. There are
4 predominant training elements that when combined, create a unique and effective
training program. They are summarized below:

1. Lecture and classroom workshops.

A total of six key workshops have been developed to provide the student with an
understanding of the industry and their role within it. Among the topics are an overview
of supply chains logistics, inventory control, strategic logistics and others.

Augmenting these weekly workshops are daily classroom lectures to expand on these
topics and familiarize the student with the role of warehousing technology, operations,
inventory control, layout, equipment, packaging and case studies.

2. Keyboarding and Computer Literacy Skills

The impact and value of computers and the Internet within the context of a logistics
operation and an understanding of the logistics process, shipping documents used, claims,
tariffs, and traffic management is also provided.

The Professional Development Center will adopt the computer literacy standards
consistent with the International Computer Driving License (ICDL) program. ICDL
offers a certification program of basic computer skills including word processing,
spreadsheets, databases and others.

This globally recognized certification program is used in more than 130 countries. ICDL
certification was adopted by the Bay Area Information Technology Consortium (Bay
ITC) to close the state’s digital literacy skills gap. At present, 26 Northern California
community colleges are participating.






